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Open the Transparency in coverage Solution 

• Open your web on your Computer or mobile phone. 

• Type the address https://transparency.vivekahealth.com/  

• The login screen will appear. 

 

Login Details 

1. On the login page enter your unique 'Member ID' (this is your ID that is on your 
insurance card. In this case “AXXXXXXXXAPU.” (The letter “A” + 8 digits + “APU”)  

 

2. Enter your 'Date of Birth' in the format MM/DD/YYYY or you can enter your 
Dependent’s Date of Birth to see their accumulators. 

3. Click the 'I'm not a robot' checkbox. (you might be prompted for further 
verification) and then click on the 'Proceed’ box 

As an extra level of data safety and security please note that the login process does not 
use or exchange any personal health information to validate you. 

 



 

Insurance Plan Information 

 
 

View Insurance Information 

The left side of the main page shows a panel with your insurance information, including 
your: 

1) current plan name,  

2) annual deductible and out-of pocket maximums for in-network and out-of-network 
services.  

3) Your remaining deductible and out of pocket for the year for both Single and Family 
plan. 



 

 

View Additional Plan Information 

You can view additional plan information by clicking ‘View Additional Details’ 

• The screen that has three tabs at the top. The tabs have Additional Information about 
the plans, Details about services that require prior-authorization and services that are 
not covered by the plan.  

• The ‘Additional Information’ tab shows details such as copayment and coinsurance 
rates for various services. 

• Within the tab you will also find information on how to reach your benefit providers, 
including addresses for websites and phone numbers to reach their customer support 
representatives. 



 

 

Services Requiring Prior Authorization 

The ‘requires prior-authorization’ tab shows services that require approval from your 
insurance company or health plan before the plan will pay for the services. It is important 
to note that receiving services without prior authorization may make you, the member, 
liable for the cost of the service provided.  

 
 
 
 



 

 

Services Not Covered 

This is a list of all services that are not covered by your plan.  
 
 



 

 

Search Doctors, Procedures, Specialties  
 

 

Searching for Doctors, Procedures or Specialties 

1. Search Doctors / Procedures / Specialties: On the main page, you can type the name of a 
doctor, search for procedures or look up doctor's specialties. 

 
2. Specify Location: 

• ZIP Code: You can restrict your search by entering a zip code where you are 
looking for care. 
• Radius: You can also enter a search radius to increase or decrease the range of your 
search.  
 

3. Include Out of Network Care: To save you the money possible the search looks for your 
in-network doctors by default. You can select this box if you wish to find out-of-network 
doctors. 
 
 
Once you have entered your search criteria and specified the location, press the search 
button to submit the query and view the results.  
 



 

 

Search Results  

Procedures 

The search you initiate will look up Doctors, Procedures and Specialties all at once and 
take you to the page which has the most results.  

• Typically, the ‘Procedures’ tab will open first. This is because it has the most results. 
In it you will see all procedures that matched your search as well as the range of prices 
for the procedure in your chosen zip code and radius  

• Procedures that require ‘Prior Authorization’ or are ‘Services Not Covered’ by the 
health plan are denoted with yellow and red icons respectively. 



 

 

Search Results  

Doctors 

• When you click on the ‘Doctors’ tab you will see a list of Doctors matching the text you 
entered. Here you can enter the Doctor’s Name, or Specialty. 

• Clicking a Doctors will take you to a page that provides more information on 
the Doctor as well as the procedures and prices for the services they offer. 

 

 

 

 

 

 

 

 

 

 

 

Search Results  

Specialties 

• You will see a list of specialties that match your search parameters. You can click on 
any one of the desired specialties to view the list of doctors of this specialty.  

 
 



 

 

Finding Doctors who Perform a particular procedure. 

Start by typing in the procedure you are looking for in the search bar and click ‘Search’. 
This will return a list of procedures that match your search criteria. Select the procedure 
you are looking for by clicking the procedure.  

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
After you have clicked on the desired procedure a list of Doctors who perform the 
procedure will appear as well as the price the Doctor will charge the health plan for the 
procedure. 

• You can scroll up and down and filter this list to find the doctor you are interested in 
engaging. 

 
*Note sometimes you will see the same Doctor’s name listed twice. The price may be 
different for the same procedure! This is because the doctor may work for multiple 
clinics or hospitals. You can see this by looking to the right of the Doctor’s name. The EIN 
for the doctor will be different.  
 
 
 
 
 
 
 
 

 

 

 

 



 

 

Get Good Faith Estimate 
 
Sometimes instead of a price for the procedure you will see the text “Get Good Faith 
Estimate.” This means that the doctor has not provided your health plan with a price for 
the service. In this case you will need to call the doctor and ask them for the price and 
enter it into the system by clicking on the procedure 

 
 
 

 
 
 
 
 
 
 
 

 

Filter Doctors list by name 

The list of doctors who perform a procedure can be long. 
• You can type a doctor's name and click the magnifying glass icon to narrow your search. 
 

 

 

 

 
 
 
 
 
 

 

 

 

 



 

 

Filter Doctors list by specialties 

• You can also narrow your search by specifying a specialty.  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

• You can also sort the list by clicking the filter button to the right of the specialties 
filter. 

• This filter allows you to sort by Relevance, Distance, Name, and Price.  
 



 

 

Doctor Details and Price Estimates  

 

Doctor Details and pricing information 
• Once you have settled on a Doctor and a Procedure you will select the Doctor by 

clicking on their name in the list. 
• The details for the doctor will appear along with a list of all the procedures the 

Doctor is authorized to perform.  
• The procedure you selected earlier will appear in the list with a blue check mark 

next to the name of the procedure.  
 

 



 

 

Other procedures you are likely to receive.  

• After you have selected a procedure the system will tell you about other procedures 
you are likely to receive from this Doctor.  

• As an example you may look up the cost of an “office visit” to your selected Doctor. 
The system will return a list “Most likely other procedures for this claim.” 

• You should select all procedures that are “Most Likely” to give you full visibility of 
all the charges you can expect from this doctor.  

• You can select these procedures by clicking on the cards underneath the text “Most 
Likely other Procedures for this claim” 

• You will then be prompted to add the selected procedures. 
 
 
 



 

 

Generate Bill Estimate 

• Once all the procedures have been selected you will want to get an estimate. 
• To generate the estimate, click 'Bill Estimate' button on bottom right of the page 

 
 



 

 

Bill estimate preview 

• Clicking on the ‘Bill Estimate’ button will yield a Bill Estimate. 

• The bill estimate will tell you how much money you must pay for the services 
selected. 

• The estimate will also tell you how much the health plan will pay the doctor. 

• The estimate will consider how much money is left for you to pay in your 
deductible. It will also consider other limitations, maximums, and exclusions. 



 

 

 


